
Koreware LLC Monthly Subscription Agreement
1. Agreement Overview
This Monthly Subscription Agreement (“Agreement”) is made between:
	•	Koreware LLC, a Wyoming corporation, with its principal address at 577 Ramona Ave, Laguna Beach, CA (“Provider”).
	•	Yogen Fruz Canada Inc., located at 210 Shields Court, Markham, Ontario, Canada (“Client”).
Koreware LLC, in partnership with Adilas, LLC and Hostek, LLC, provides software and managed IT services, including point-of-sale (POS) systems, mobile applications, and data protection.
	•	Adilas, LLC – A technology solutions provider specializing in cloud-based business management software.
	•	Headquarters: [Confirm Official Address]
	•	Website: www.adilas.biz
	•	Hostek, LLC – A managed IT infrastructure and web hosting provider, ensuring secure and redundant data storage.
	•	Headquarters: Tulsa, Oklahoma
	•	Website: www.hostek.com
2. Scope of Services
The Provider agrees to supply the following services to the Client:
	•	Software & POS System Access: Includes POS system functionality, mobile app integration, loyalty programs, and gift card support.
	•	Ongoing Maintenance & Support: 24/7 customer support via phone/email, software updates, and system monitoring.
	•	Security & Data Protection: Secure hosting, daily backups, and industry-standard security protocols.
3. Term & Termination
	•	This Agreement is month-to-month and renews automatically unless canceled.
	•	The Client may cancel at any time with 30 days’ written notice—no penalties.
	•	The Provider may terminate services immediately for non-payment or breach of agreement.
4. Subscription Fees & Payment Terms
	•	Monthly Subscription Fee: $99 per franchise location.
	•	One-Time Setup Fee:
	•	$300 per location for the first 25 locations.
	•	$200 per location for the remaining 43 locations.
	•	Payment Method: Payments must be automated (ACH, credit card, or direct debit) on a monthly basis.
Non-Payment Policy:
	•	If a payment fails, services will be suspended after 7 days.
	•	A $150 reactivation fee will apply after those 7 days, unless arrangements are made.
	•	If payment is not received within 10 days from the due date, services will be permanently terminated.
5. Security & Data Protection
Koreware LLC, in partnership with Adilas, LLC and Hostek, LLC, ensures:
	•	Daily mirrored backups stored in secure U.S. data centers (Missouri & Virginia).
	•	SQL injection & DDoS mitigation to prevent cyber threats.
	•	SOC-2 & PCI-compliant security standards for data protection.
	•	24/7 network monitoring & emergency support access.
📌 For full details on Adilas’s security architecture, visit:
Adilas Security Statement
Data Ownership & Confidentiality:
	•	The Client retains full ownership of its data.
	•	Koreware LLC, Adilas, and Hostek will not access, use, or sell Client data beyond fulfilling service requirements.
6. Support & Service Reliability
	•	24/7 Technical Support via phone, email, and support portal.
	•	Regular software updates at no additional cost.
	•	Disaster Recovery: Client data is mirrored in multiple locations for backup protection.
7. Liability & Indemnification
	•	Provider’s liability is limited to the total amount paid in the three months prior to a claim.
	•	Neither party is liable for indirect, incidental, or consequential damages.
	•	The Provider indemnifies the Client against claims of intellectual property infringement.
8. Governing Law
This Agreement is governed by the laws of Wyoming, USA.
9. Acceptance & Signatures
By signing below, both parties agree to the terms outlined in this Agreement.
For Koreware LLC:
Name: __________________________
Title: __________________________
Signature: ______________________
Date: __________________________
For Yogen Fruz Canada Inc.:
Name: __________________________
Title: __________________________
Signature: ______________________
Date: __________________________


